	Meeting Minutes

	Meeting:  Wolds View Patient Group 

	Time: 1900 Hrs

	Date: 05/03/14

	Venue: Avenue Meeting Room, Entrance A, Bridlington Hospital


	Attendees:  Anita Burnhill (Service Manager),  CA, RT, CE, TH & MW

	Apologies:  BE, AS, SF

	Agenda Item Number:
	Action / Description
	Who?
	Timescale?

	1 Apologies
	Apologies as above
	
	

	2 Minutes of last meeting
	Agreed as a true record.
	
	

	3 Matters Arising (not on agenda)
	a) The Protocol for using the INR machine has now been agreed but the staff still need to complete a training session before it can be put into day to day operation. This should be achieved in the near future.
b) Customer Service and Confidentiality. AB will speak to all staff members regarding making sure that discussions with patients are done behind closed doors and not in any public areas. CA reported that whilst she was with the nurse someone (she believed it was a locum Doctor) barged in without knocking. He gave no explanation or apology for his actions. AB will remind staff about knocking before entering and ask CA if she could see her after the meeting to investigate which locum doctor was on duty at the time.
c) Care Data- CE explained that after checking the NHS England website and following media reports it appeared that the Care Data project would be delayed for some time. She would continue to monitor the situation and report at the next meeting.

	AB
CE


	

	4 Staffing
	AB reported that 2 candidates for the vacant GP's position where being interviewed this week. She is endeavouring to keep the same locums so that patients have some continuity of care. 
2 members of staff are currently on long-term sick leave, 1 Practice Nurse and 1 member of the Admin Team. This coupled with annual leave and training has led to some issues regarding availability of appointments and waiting times. CE asked if CHCP had a "Bank" of health care staff that we could call on. AB said they do not.


	
	

	5 Long-term Conditions & Mild Cognitive Impairment clinic's
	CHCP have won the tender to run these clinic's for our registered patients. The clinics are part of a wider "well being and early detection" initiative within the NHS. Patients with certain condition will be invited to attend the clinic .The service is run by the Practice Nurses and consists of blood tests followed by an appointment 2 weeks late with the nurse. During the 2 week period the patients record and blood test results are reviewed by a CHCP Pharmacist and the GP. They then advise which checks the nurse should carry out. The nurse will also explain any health care issues which have been indentified, advise about medication and offer advice on lifestyle changes and where the patient can find help and advice.
	
	

	6 Patient Survey
	The patient survey carried out by CHCP last year in all their unit showed that there may be area's that could be improved at Wolds View's. It is difficult to know exactly how we have performed because we are smaller than the other units taking part. It was suggested that we as a group might like to complete our own survey  to get a clearer picture of how our service is performing. CE will add this to the agenda of the next meeting.
	
	

	7 East riding Local Strategic Partnership Workshop - Feedback
	AB  reported that the workshop run by Humberside Police covered a wide range of issues. It was attended by a variety of people . Groups were formed and were asked to identify what issues they felt needed tackling in this area. The "Wellbeing Group" felt that Mental Health problems were the most important issue effecting local people. Other groups indentified teenage pregnancy, unemployment and a lack of aspirations amongst young people in the area. The Workshop was an opportunity to bring a number of local groups together to help promote Bridlington and pinpoint what services are need here.  The Partnership will take forward the issues raised.
	
	

	8  PIP Rollout
	CE explained that PIP was replacing DLA. The new benefit was being rolled out in the YO postcode area now and anyone who was between 16 -64 wanting to make a new claim, report a change or who's DLA award was coming to an end would now have to apply for PIP. The impact of this change on the surgery and it's patients would result in an increase in patients requesting evidence i.e. letters, medical notes as it was now up to the claimant to gather evidence of the disability or long term condition. The DWP had in the past requested evidence directly from GP's and the surgery was paid a fee for completing it. It was confirmed that the practice may make a charge for the provision of any medical evidence requested by a patient.
	
	

	9 Hospital Pharmacy Closure
	It had been reported in the local press that the Hospital Pharmacy was to close. York NHS Trust would instead ensure that the wards would receive any medication they need  twice a week when a pharmacist visited the hospital. AB reported that CHCP had won the tender for a commercial pharmacy service within the hospital. 
It has today (07/03/14) been reported in the local press that CHCP have now pulled out of this tender.
	
	

	10 Any Other Business
	Health Champions - AB & CA reported that the training days for the first group of Health Champions was going well. CA told us that the next session take place next week and the group would decide what idea's they would like to put into practice to help the local community.
	
	

	Date & Time Next Meeting
	Wednesday 9th April 2014 at 7pm – Avenue Meeting  Room, Entrance A, Bridlington Hospital
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