	Meeting Minutes

	Meeting:  Wolds View Patient Group 

	Time: 1900 Hrs

	Date: 15/01/14

	Venue: Avenue Meeting Room, Entrance A, Bridlington Hospital


	Attendees:   CA, BE, RT, CE, TH, SF, MW (RN – Guest)

	Apologies:  AS Anita Burnhill (Service Manager), MH

	Agenda Item Number:
	Action / Description
	Who?
	Timescale?

	1 Apologies
	Apologies as above
	
	

	2 Minutes of last meeting
	Agreed as a true record.
	
	

	3 Matters Arising 
	a) Prescription/Letter Reviews  AB has clarified with Dr F and she has now agreed that admin staff will send her a "task" if patients meds need re-authorising rather than asking the patient to come in for a review. If she needs to see them she will let admin know.
b) Patient Groups update AB has emailed Practice Managers at Field House again about linking our two groups together but is still awaiting a response. At a meeting last week reps from the Hull and East Riding Clinical Commissioning Group were talking about going out to speak to patient groups in the future to get their views on the types of services they would like to see commissioned. It may be more useful for them to speak to the Bridlington groups as a whole rather than individuals.
c) Integrated Working Award Unfortunately we did not win but it was nice to be nominated and the staff that went through to the ceremony enjoyed the experience.
	
	

	4 Health Champions
	RN from the Heath Trainers service gave a presentation about the new Health Champions project. He explained that this service would be shaped by patients for patients and could include a variety of different approaches to any issue we felt need to be tackled. The group were keen to take part and a number of ideas such as a slimming group, condition management, crafts for therapy and weight management were suggested. RN explained that some training would be available for anyone taking part but these sessions would need about 20 volunteers  to be viable. It is hoped that the new service will get local communities working together to improve their health and wellbeing. Wolds View has been chosen as one of the first group of  surgeries to trial this project. Literature advertising the programme will be going up in reception this week and texts will be sent to patients informing of the programme. Further details or any questions contact RN.
	
	


	5 Staffing
	An advert is out for a new permanent GP to replace Dr AB. A new locum GP will do doing some shifts in February, it is hoped that if we like him and he likes us that we will be able to give him first refusal on shifts so that we have some continuity. Unfortunately Dr P is not going to be as available due to other work commitments. An advertisement has been placed for a Nurse Practitioner for the MIU/Walk in service as one of our staff will be leaving at the end of March to go to pastures new. 
The group expressed concern at the number of staff leaving the unit, this is leading to a lack of continuity of care for patients and impacts particularly on those with complex long term conditions. Concerns were also raised about the pressure/work load currently falling on Dr F as the only permanent GP with no senior practise based doctor to go to for advice and support. It was felt by the group that everything that could be done to support her should be done so that she can be retained. The group was told by 2 members that Dr F had telephoned them at home to check on their progress  whilst they had been ill over the past few weeks. This was very much appreciated and the group felt that Dr F should be made aware that she has our support.
Staff Training: Is it not possible for bank staff to be used to cover staff training thus providing some continuity for the patients. A number of clinical staff are currently undergoing training and this is having an impact on services/ availability of staff.


	
	

	6  Care Data
	CE passed round a document from NHS England regarding the leaflet drop which has commenced this week. AB has advised that the data extraction is expected  to start in March. The group felt that on Opt Out form should be produced for those who wished to opt out. 
	CE will pass a template onto AB
	

	7  SystmOne Enhanced Sharing Module
	There are still issues with data not pulling through when patients registered at a practice using SystmOne attend another service using SystmOne i.e. the MIU/Walk in service. It appears part of the problem is that the patients record needs to be retrieved and saved at their registered practise in order for sharing to be implemented. As some patients don't regularly attend their surgery, their records may not be retrieved for some time. It would be a mammoth task for practices to retrieve and save every patient's record. The providers of SystmOne are looking into this to try and resolve it.
	
	

	8  Any Other Business
	AB sent a flyer about Afternoon Tea with the NHS organised by the East Riding  of Yorkshire CCG at Bridlington Spa on Monday 3rd February from 1.30pm -4.30pm. To book at place contact  01482 672156 or email NYHCSU.centralengagementteam-@nhs.net book online at  https://www.surveymonkey.com/s/AfternoonTeaERY

AB sent a copy of the latest CityHealth News which contained the patient survey results although she has not yet had a specific breakdown for Wolds View.

Long Term Condition Clinic: Wolds view was successful in tendering for this service to provide a Long Term Conditions clinic for patients registered at the practice. Patients eligible for this service will be indentified shortly and clinic will be set up. Question was asked as to who will lead these?

Diabetes Blood monitoring machines: How does a patient with an older or faulty machine obtain a new one? Can the surgery supply one or does the patient need to contact the machine's manufacturer?
Incontinence Pads: CA reported that these now need to be requested via the District Nursing teams.
Questions were asked about what a nurse practitioner can prescribe and what is the difference between a Practice Nurse and a Nurse Practitioner?
Could a clear notice of hours for the GP service please be displayed as some people still believe that there is a doctor on duty every day until 9pm. 
There is concern that waiting times to see a doctor/nurse or HCA are getting longer at some times during the day.

Can the Nurses/HCA's please be asked not to make more than 2 attempts to find a working vein when taking blood as this causes a great deal of distress to the patient especially those of a nervous disposition.
Confidentiality: An incident was reported regarding a patient who was seen at the MIU/Walk in service. The nurse on duty failed to close the consulting room door whilst discussing the patients need  and whilst examining them. Concern was expressed that the patients confidentiality could have been breached and that the privacy and dignity of the patient had been breached because the door was not closed. 
Customer Service Skills: Some issues were raised about basic greeting skills and body language when seeing a patient. It was felt that some standards have began to slip because of staff shortages. 
Protocol for the INR machine: The question was asked about why this was not yet in place so that the Nurses/HCA can use the machine rather than have to take blood samples for the lab. 
Has there been any progress regarding a dedicated prescription phone line.

Is there any reason why prescriptions cannot be in multiples of 30 rather than 28. This proves problematic for those of us who take multiple doses of a drug each day. CE reported that she took two drugs 3 times a day but one was prescribed as 90 tablets whilst the other was just 84. This meant that she had to make 3 repeat prescription requests a month because she was unable to bring all her drugs in line to one date. Other members of the group also have a similar problem.

	
	

	Date & Time Next Meeting
	Wednesday 26th February at 7pm – Avenue Meeting  Room, Entrance A, Bridlington Hospital
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